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Successful
Strategies for
Conservation
California city implements restrictions to meet water reduction goals
By Emily Kurth

W

ith California experiencing its fourth
year of severe drought, the need to save
water remains a top priority for local
and statewide agencies. Throughout
2015, California’s annual rainfall has
been critically below average, and that includes the state’s
third largest city, San Jose.
In the Sierra Nevada, the source of half of San Jose’s
water, the snow pack measurement in April was only 6%
of average levels. Locally, the groundwater level fell about
5 to 25 ft lower than the previous year.
As in all major cities with a population of more than
1 million, San Jose’s businesses and residents represent a
large amount of water use; however, this also means that
cities like San Jose are well positioned to create opportunities for water savings because of the chance for widespread
community participation.

San Jose uses signage to indicate where recycled water is used for irrigation to alleviate
residents’ concerns that water is being wasted.
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Statewide Regulations Expand
The State Water Resources Control Board (SWRCB), charged
with preserving California’s water resources, first called for

October 2015

a 20% water reduction goal in response to the
drought in 2014. With the drought far from over
by the spring of 2015, SWRCB expanded the
regulations further on March 17. This expansion
required the state of California to reduce water
use by 25%. Along with conservation targets
for individuals, the new emergency regulations
also incorporated mandates for water suppliers to create outdoor water restrictions for their
customers and set specific requirements for each
city to meet. The state gave San Jose a 20% water
conservation goal.
In encouraging water conservation efforts
as the front line against the drought, SWRCB
indicated that conservation is the most efficient,
cost-effective way to save water. The board also
encouraged residents, businesses and municipalities to do as much as possible to conserve
water and go beyond their requirements.

Setting a Target
On April 21, 2015, the San Jose City Council
triggered a 30% emergency water reduction declaration to comply with the SWRCB mandate
for water conservation throughout California.
Even though the state required San Jose to
reduce water usage by only 20%, city leaders
decided to set the higher goal of 30% to help
combat the effects of the drought and preserve
local and distant water supplies for the city.
To reach this water reduction goal citywide, it was
crucial to emphasize the importance of working together to all community members, from
residents to businesses to water retailers. “We’re
in this together. We must all do our part to save
water,” said Kerrie Romanow, director of the San
Jose Environmental Services Department.
The Environmental Services Department led
an effort to ensure that the city’s three water
retailers adopted the higher goal and implemented the same requirements. This also led
neighboring municipalities to adopt the same
watering day rules for their cities and towns.
With residential outdoor watering representing about 35% of the San Jose’s total water use,
one of the first steps was to cut to back on outdoor water use. This activity can help the average
household cut its water bill nearly in half.

Watering Restrictions

put into effect immediately through March 31,
2016. Because outdoor water use is the easiest place to conserve, the restrictions mainly
focused on outdoor watering.
San Jose’s outdoor watering restrictions include:
• Be cool: Water when it is cool, using a
handheld hose with an automatic shutoff

nozzle or irrigation system, before 10 a.m.
and after 8 p.m. With a sprinkler system,
water before 10 a.m. and after 8 p.m. only
on two designated days: Odd-numbered
addresses may water on Mondays and
Thursdays; even-numbered addresses may
water on Tuesdays and Fridays.

Have you ever
wondered why
franchise dealers
are so successful?
After all
all, franchise dealers . . .
• Typically pay
pa more for their equipment
• Usually charge
cha more for their equipment
• Almost alw
always sell more equipment!

How d
do they do it?

They do “it
“it” because franchise firms have had up to seventy years
to figure oout how to become more successful.

But yo
you don’t have to wait so long!

As a SAFE WATER
WA ALLIANCE dealer, you’ll enjoy all the benefits
franchise dealers enjoy without paying more for your equipment. And there are
no franchise fees, volum
volume requirements or strings attached!

PLUS...

You’ll get all the marke
marketing support you need for lead generation and to
professionally market our fine line of water quality improvement products.

GET THE FACTS!

If this sounds intriguin
intriguing, please pick up the phone and learn how we can help
you grow your sales an
and boost your bottom line.

YES! Internatio
International inquiries are invited!

Streamwood, IL / Ocala, FL • Toll-free: 855-999-7233

www.SafeWaterAlliance.com

The declaration of the 30% reduction goal
triggered new watering restrictions that were
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• Be trendy: Use greywater to wash the car,
take it to a commercial car wash or leave
it dirty.
• Be local: Use community pools or the
beach. Do not refill residential pools
and spas more than 1 ft, and refrain
from initially filling with potable water,
except when existing pools are drained
to repair leaks.
• Be quick: Fix water leaks as soon as possible. If notified of a leak in your system, fix
it within five working days.
• Be in control: Do not let water flow into
gutters or streets.
• Be a sharp shooter: Use automatic shutoff nozzles. Hoses are required to have a
nozzle that shuts off automatically when
the handle is released.
• Be a sweeper: Sweep hard surfaces. Use a
broom instead of a hose to clean patios,
sidewalks, driveways, parking lots or other
hard surfaces.

service optional. Hotels must offer guests
the option to help conserve water by
having fresh towel and linen service only
upon request.
•B
 e resourceful: Use recycled water for
construction activities. Use of potable water
from hydrants is prohibited.

Residents can print handouts to spread
awareness and report water waste via phone,
email or mobile app.

Business-specific watering restrictions include:
• Be precise: Provide customers with water
only upon request.
• Be efficient: Use low-flow spray valves when
washing dishes by hand. Handheld spraying fixtures for dishwashing must be fitted
with low-flow spray valves that automatically shut off.
•B
 e selective: Make daily towel and linen

Water Conservation Tips
Beyond the outdoor watering rules, the city
of San Jose also has been encouraging residents and businesses to save water indoors
through easy and simple indoor water-saving
tips. With the call for everyone to reduce
water use by 30%, the tips are a crucial
component in helping people in apartments
and condominiums find ways to conserve,
because the outdoor tips apply more to residents with yards.
San Jose’s indoor water-saving tips include:
• Go check: Find and fix leaks to save 15 gal
per day (gpd).

TAKE YOUR PROGRAM FROM GOOD TO GOLD
PRODUCTS BEARING WQA’S CERTIFICATION
TRADEMARKS ASSURE CONSUMERS THAT
THE EQUIPMENT:
• Has passed rigorous third-party testing
• Will perform as advertised
• Has been evaluated by an accredited certification body
For more information on WQA’s Certification Programs,
contact us at goldseal@wqa.org or 630-505-0160.
Write in 757
Visit us online at www.wqa.org.

• Go with the flow: Use low-flow showerheads to save 12 gpd.
• Go express: Reduce showers by five minutes
to save 15 gal.
• Go load up: Only do full loads of laundry
to save 20 gal per load.

Water Conservation Awareness
Due to increased awareness about the need
for water conservation, many residents were
interested in how to report cases of water
waste. To provide people with a convenient
way to communicate with neighbors about
water conservation, San Jose created an easyto-use handout for people to print and provide
to others about the watering restrictions.
Residents also have the option to report water
waste to the Santa Clara Valley Water District
by phone, email or mobile app.
Another important factor in water conservation is the use of recycled water and greywater, which is exempt from San Jose’s water

conservation rules. With almost 800 recycled
water customers in the South Bay, many landscaped areas at business, retail and municipal
locations are kept green with recycled water.
Some residents would notice these green lawns
and become concerned about water waste. To
deal with misconceptions, the city focused on
the need for messages about recycled water
use and decided to place signs in public parks
to alert people that recycled water was used in
those areas.

Early Results
After several months of promoting water conservation and San Jose’s restrictions, residents
and businesses have stepped up to the plate
to exceed the water reduction goal of 30%.
Compared with the same months in 2013, San
Jose reached 35% reduction in May and 33%
reduction in June.
San Jose will have to keep up its rate of savings for the months to come and continue to

incorporate long-term water conservation measures to help preserve water during this drought
and any water shortages in the future.
San Jose will be launching two pilot programs
this fall. The first, Lawn Busters, will provide
low-cost lawn conversion from grass to droughttolerant landscaping for homeowners. The second will utilize new software to provide detailed
water use reports to homeowners, allowing for
comparisons of their water use with similar
households in their neighborhoods.
While the proactive efforts taken by San Jose
have helped reduce water usage during the past
few months, residents will need to continue
doing their part by making water conservation
an everyday part of their lives by saving water
now and in the future. WQP
Emily Kurth is public information representative
for the city of San Jose’s Environmental Services
Department. Kurth can be reached at emily.kurth@
sanjoseca.gov or 408.975.2561.

Be Green!
Eco-friendly Hard Water Conditioning

NO SALT • NO CHEMICALS • NO MAINTENANCE
• Removes scale from pipe work
• Removes scale from heat exchangers and
steam boilers
• Saves energy by keeping heating elements
scale free
• Increases life of capital equipment
• Reduces cleaning costs, chemicals & labor
• Saves 50% on cooling tower make up water
• Saves irrigation water
• Provides shor t term payback

APPLICATIONS
RESIDENTIAL • COMMERCIAL • INDUSTRIAL

Easily Installed
and Truly Maintenance-Free
WWW.SCALEWATCHER.COM

Dealer territories available

SCALEWATCHER NORTH AMERICA, INC., OXFORD, PA
CALL TOLL FREE (800) 504-8577 OR EMAIL SALES@SCALEWATCHER.COM
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